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Welcome

Thank you for choosing acer Al TransBuds.

This product is designed with an ergonomic fit and integrated Al translation
features. Please read this manual carefully before use to ensure the best
performance and user experience.

Package Contents

Al Translation Donglex1(Hereinafter referred to as Dongle)
Earbuds(Left and Right)x1

Charging Casex1

Type-C Charging Cablex1

User Manualx1

Compatible Devices

Android: Smartphones and tablets running Android 10 or later
i0S: iPhone 15 or later, and iPad models with Type-C connector
macOS: Apple Mac computers with M-series chips

Windows: Windows 10 or later, 64-bit x86 computers
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Charging Instructions

Please take out the earbuds and charging
case from the packaging.

Connect the charging case to a DC 5V
power adapter.

Place both earbuds into the charging case.

Power indicator
© 0%-20% Red
© 21%-70% Orange
© 71%-100% Green

The charging case LED indicator will show
the current battery level.

To protect the battery from overheating, charging will automatically
& stop if the charging case temperature exceeds 45°C.



Your earbuds features two modes.

Normal Mode: For general use, connects directly to your phone/computer
without Al services.

Al Mode: Needs to be used along with Al TransGo App(Hearinafter refered
to as App) for following Al services:

Call Translation | Meeting Transcription | Media Translation
Live Transcription | Face-to-Face Translation | Al Summary

Power On Take out from case (Auto) / Press & hold (4s)

Power Off Return to case (Auto) / Press & hold (4s)

Pairing the No action needed, the two earbuds pair

earbuds (L/R) automatically.

Al Mode Plug in the Dongle (to phone/computer).
Earbuds will connect automatically. Open the
App to use.

Normal Mode Connection mode will switch automatically
when unpluging the Dongle.

& More touch control functions are described on page 21.
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Al TransGo App

Call Translation: Real-time, two-way translation for phone calls.

Meeting Transcription: Real-time transcription for meetings.

Media Translation: Instantly translates videos and media.

Live Transcription: On-the-spot transcription for live events and lectures.
Face-to-Face Translation: Instant translation and transcription for in-person
conversations.*Face-to-Face mode only available on Android and iOS.

Al Summary: Records, transcribes, and creates smart summaries of your

meetings.

App Installation

Search Al TransGo

GETTon
® Google Play

@& App Store

[ 2 Download on the

After plugging-in, please allow Bluetooth

Dongle & Earbuds

Grantin
X g access for the Dongle to connect to the
Permissions
earbuds.
For Android and iOS versions, you will have to
grant permission to Bluetooth access after
plugging in the Dongle and connected to the
Connecting earbuds.

Also, for Android version, the App will open
automatically after plugging in the Dongle. As
for other systems, you will need to manually
open the App to use Al features.




Al Mode : Requires Dongle & App

The Dongle transmits real-time translation App to the earbuds. It must
be used with the to enable the full Al features.

® Red light lights up

Plug-in the Dongle (OTG required for phone).

1) Connection Successful

Dongle: Solid blue light CQ)
with flashing red light

Earbuds: Indicators off

Dongle automatically connects to earbuds.

AN
Take out Earbuds - Indicators on both
earbuds will light up.

Launch the Al TransGo App (4 |

Dongle: Red light off

Immediately enjoy Al translation services.



Al Mode - LED Indicators

Red light (steady): Dongle is powered.

Flashing Blue/Purple: Dongle paired with earbuds
(App closed).

Blue light (steady): Connected to App.

Manual Connection Button

Short press (1 sec): Manually reset connection
(iFautomatic connection fails).

Q Ifindicator behaves abnormally, please unplug and plug in
the Dongle again.

Power on: White light will turn on for 1 second.

Charging: Steady orange light.

Single-ear pairing: Orange and white light.

Dual-ear pairing: Main earbud flashes orange/white; indicator for
secondary earbud stays off.

Connected: Earbuds indicator turns off.



Normal Mode

Daily Use Enjoy high-quality stereo sound, perfect for daily entertainment

like music and movies. Also suitable for calls and meetings
without Al assistance.

Spatial Audio Delivers an immersive spatial audio experience, enhancing

movies and games for a more captivating sound.
1 -
'1-@

Take the earbuds out of the case. The indicator
lights on both earbuds will turn on.

The earbuds will enter pairing mode, and
the indicator light on one earbud will start
fAashing.

Connect to "Acer Al TransBuds" directly from Connection successful - Earbud indicator
your phone or computer's Bluetooth settings. light turns off.
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Normal Mode - Touch Control

Quadruple tap (L/R): Toggle Spatial Audio.
Triple tap (L/R): Activate voice assistant
(Supported devices only).

Calls

Double tap (L/R): Answer / End call.
Press & hold 2s (L/R): Reject call.

Double tap (L/R): Play / Pause. Function
Press & hold 2s (Left): Previous track.
Press & hold 2s (Right): Next track.

Manual Power On/Off: Press & hold 4s.

& The above functions are not available in Al Mode.
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Specifications

Product Name | Acer Al TransBuds Pairing Name | Acer Al TransBuds
Model OHR578 Version V5.4
Material ABS Charging Port | USB Type-C
Part Number GP.HDS11.02U Power Input DC5V 5%
Dongle Model | OHR578 Dongle Total Weight 65.1g
Charging Case Earbud Weight | 6.8 g x 2
74.9%59.5%x29.2 mm
Dimensions Packing size 143%110%45 mm
Charging Time | <2 hours Earbud
16.5%37.7x42.5 mm
Talk Time Approx. 5 hours Dimensions
Music Playback Driver Size 11%15 mm
Approx. 6 hours
Time Impedance 24Q
Earbud Battery Frequency
50 mAh 20Hz - 20kHz
Capacity Response
Charging Case Battery Capacity 400 mAh

Users, companies, and/or distributors shall not modify frequency, increase
power output, and/or change original design or functions of certified
low-power RF device.

Low-power RF equipments must not interfere with aircraft safety and/or
legal communications®. If interference occurs, users must stop using the
equipment immediately until the interference is resolved.

*Legal communications refers to radio communications operated under
telecommunication regulations.

This device may experience interference from industrial, scientific, or
medical RF equipments or police communication systems.
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Safety Information

® Do not place the earbuds in humid, dusty, oily, or sunlit environments.
e Avoid leaving the earbuds in a car for extended periods.
e Listening at high volume may damage your hearing.

e Do not apply pressure or heavy weight on the earbuds; prolonged
deformation may occur.

e Use a soft dry cloth for cleaning.
® Do not immerse in water.

o Stop using immediately if discomfort occurs; contact your local distributor if
the issue persists.

® Do not expose the battery to sunlight, fire, or excessive heat.

e Lithium batteries are non-replaceable by users. Contact service personnel if
damaged.

e Operation must not cause harmful interference to licensed wireless services.

o Stop using immediately if interference occurs.

¢ Do not use in dangerous environments unless ambient sounds can be clearly
heard.

e Small parts may pose a choking hazard. Store the product in its charging
case and keep out of reach of children.
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Warranty Service

Visit: https://www.acergadget.com/customer-support/

Please refer to the latest information on the website (subject to change
without notice).

e Customer Service Hotline: (02) 2790-4680

® Email: service@acergadget.com

® Service Hours: Mon-Fri, 08:30-17:00 (excluding holidays)

Exclusions from Warranty

e Damage caused by natural disasters, insects, pets, or electrical shock.
e Faults caused by external devices or improper installation.

e Damage due to misuse, third-party software, or system modification.
® Moisture,deformation, breakage, or unauthorized repair/replacement.
elmproper transport or storage.

e Use of non-compliant accessories leading to malfunction.



Warranty Terms

® The product (earbuds, charging case, Dongle) is covered by a 12-month
warranty from the date of purchase.

e Within warranty period under normal use, free inspection or replacement
will be provided.

o After warranty period, paid maintenance service is available; charges vary
by component.

e Warranty applies only within Taiwan and does not cover international
service.

® Please provide proof of purchase or warranty card for service; otherwise,
warranty period is counted from the manufacturing date.

e |f original parts are out of stock or discontinued, equivalent products or
upgrades (with possible price difference) will be offered.

® Returned products for replacement must use original packaging.
Mispacked / missing items may be refused.
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[REMESHERIE~ERE

Declaration of the Presence Condition of the Restricted Substances Marking

REEHE  acer VIR Al BIZEH BU5%(BU50) : OHR578
Equipment name Type designation (Type)

PR E REICBRTR
Restricted substances and its chemical symbols

E7TUnit " = & NEE ZIRBE E2 .
Lead Mercury Cadmium | MOl Polybrominated | Polybrominated
(Pb) (Hg) (cd) chromium biphenyls diphenyl ethers

(Cr6*) (PBB) (PBDE)

Enflt)%ire O O O O O O
cammeene | O] O | O O O O

e |O]l Ol O]l O| O | O

Buttorfii%embly O O O O O O

HEL CBHoAwt%” & 001wt %" RIERAYEZE L2 EBEESLEE
SE%EE -

Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage
content of the restricted substance exceeds the reference percentage value of presence
condition.

#E2 "o GEZRRAYVEZAESESERBEESLSSEEE -

Note 2 : “o” indicates that the percentage content of the restricted substance does not
exceed the percentage of reference value of presence.

#E3. " - RIEZERBYERIHREE -

Note 3 : The “~” indicates that the restricted substance corresponds to the exemption.
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